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Need help getting started?
Educa琀椀onSuperHighway’s easy-to-navigate 
wizard, GetACP.org, helps applicants 昀椀gure out 
if they qualify for the A昀昀ordable Connec琀椀vity 
Program (ACP), what they’ll need to apply, and 
how to connect to home internet plans that are 
li琀琀le or no cost with the ACP.

A昀昀ordable Connec琀椀vity Program 
Enrollment Guide

A Step-by-Step Guide to Support Household Enrollment

The following document provides a comprehensive overview of the A昀昀ordable Connec琀椀vity 
Program enrollment process and a step-by-step guide to help households apply online.

While guidance is presented for suppor琀椀ng all applicants, this guide primarily focuses on the applica琀椀on path of those who are not applying through Tribal programs, 
Lifeline, mail-in applica琀椀on, or an automated veri昀椀ca琀椀on process.

Informa琀椀on to Consider:  
• Applying online is ideal because approval may be immediate. However, this method does require an internet connec琀椀on, 

an email, and the ability to upload qualifying documents, if requested. 

• Mail-in applica琀椀ons require several weeks to process, especially if any documenta琀椀on is missing or if the submi琀琀ed 
documenta琀椀on is unable to con昀椀rm the applicant’s eligibility. 
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Purpose of this Guide
The A昀昀ordable Connec琀椀vity Program (ACP) is a federal government program of the Federal Communica琀椀ons 
Commission (FCC) that helps households pay for home and wireless internet and connected devices. The ACP is 
administered by the Universal Services Administra琀椀ve Company (USAC).

What Does The Bene昀椀t Provide?  
• Up to a $30 per month discount on internet service or up to a $75 per month discount on internet service for households  

on qualifying Tribal lands.
• A one-琀椀me discount of up to $100 for a laptop, tablet, or desktop computer purchased through a provider o昀昀ering  

connected devices.

How Does A Household Enroll?
1 Qualify
A household is eligible if...

• Their total income is at or below 200% of the Federal 

Poverty Level, and/or
• At least one member of the household receives assistance 

from, a琀琀ends, receives, or par琀椀cipates in one or more of the 
following:
• Supplemental Nutri琀椀on Assistance Program (SNAP), Medicaid, 

Federal Public Housing Assistance, SSI, Special Supplemental 
Nutri琀椀on Program for Women, Infants, and Children (WIC), 
Veterans Pension and Survivors Bene昀椀t, or Lifeline*

• Tribal-speci昀椀c programs
• Bureau of Indian A昀昀airs General Assistance
• Head Start (only households mee琀椀ng the income qualifying standard)
• Tribal Temporary Assistance for Needy Families (Tribal TANF)
• Food Distribu琀椀on Program on Indian Reserva琀椀ons

• Free and reduced-price school meal program †
• Community Eligibility Provision school †
• Federal Pell Grant;
• A broadband provider’s exis琀椀ng low-income program
*Lifeline is a federal bene昀椀t program that provides up to $9.25 per month o昀昀 phone and internet 
services ($34.25 per month for the Tribal Lifeline Bene昀椀t). Lifeline par琀椀cipa琀椀on is an automa琀椀c 
quali昀椀er for the ACP; subscribers can simply call their mobile and/or internet provider, supply 
their Lifeline code, and ask to receive both ACP and Lifeline bene昀椀ts. A social security number is 
required to apply for Lifeline. Individuals can learn more and apply online. 

†Schools can help families prove their eligibility by providing CEP enrollment le琀琀ers and student 
IDs, if needed, for the ACP applica琀椀on. To determine if the applicant’s child or dependent a琀琀ends 
a CEP school, search the FRAC CEP database. Many non-CEP schools can help a household 
apply for the ACP if the student par琀椀cipates in a USDA’s Free and Reduced Price Meal Program 
(FRPM), by providing them with the FRPM enrollment le琀琀er. We refer to free and reduced-price 
meal programs as the FRPM to encompass both the USDA’s Free and Reduced-Price School 
Lunch and Breakfast Programs. Note the la琀琀er is how they are individually referred to in the ACP 
applica琀椀on. 

http://Affordable Connectivity Program (ACP)
https://www.fcc.gov/affordable-connectivity-program-providers
https://www.fcc.gov/affordable-connectivity-program-providers
https://www.affordableconnectivity.gov/do-i-qualify/
https://www.healthcare.gov/glossary/federal-poverty-level-fpl/
https://www.healthcare.gov/glossary/federal-poverty-level-fpl/
https://www.lifelinesupport.org/
https://drive.google.com/file/d/1I-hs5ZXL-xBgUQs2CWDo5cJyz2RkEZME/view
https://frac.org/community-eligibility-database/
https://www.fns.usda.gov/nslp
https://drive.google.com/file/d/1KMqMu7PCx_T_KCo9GIvMcq7ky45z8Ug-/view?usp=share_link
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The applicant will need to upload an iden琀椀昀椀ca琀椀on, if not 
applying via a Social Security Number or Tribal ID number 

(and a form of iden琀椀昀椀ca琀椀on for the dependent, if applicable), 
and may need to demonstrate eligibility by providing 

documenta琀椀on of par琀椀cipa琀椀on in a qualifying program.

3. Contac琀椀ng a par琀椀cipa琀椀ng internet service provider (ISP)
Only certain providers have been approved by the FCC to use an alternate 
applica琀椀on process and to enroll households directly, so most applicants will 
need to apply via the Na琀椀onal Veri昀椀er.

3 Con昀椀rm
Receive Applica琀椀on ID and con昀椀rma琀椀on that the applica琀椀on 
is approved. This informa琀椀on can be found by checking 
the applica琀椀on status in the applicant’s dashboard in the 
Na琀椀onal Veri昀椀er. The applicant will also receive an email from 
DoNotReply@usac.org with this informa琀椀on.

4 Enroll
Contact a par琀椀cipa琀椀ng internet service provider, provide the 
Applica琀椀on ID, and select the preferred internet service plan.

The ACP bene昀椀t can be applied to a new or exis琀椀ng service plan and can also 
be used for mobile-internet plans for those in transient living situa琀椀ons.

2 Apply
Ways to apply include:

1. Submi琀�ng an applica琀椀on online via the Na琀椀onal Veri昀椀er at 
A昀昀ordableConnec琀椀vity.gov  
English | Spanish

2. Mailing-in a paper applica琀椀on  
English | Spanish

Return it along with iden琀椀昀椀ca琀椀on and proof of eligibility to: 
USAC, ACP Support Center, P.O. Box 9100,  
Wilkes-Barre PA 18773

Educa琀椀onSuperHighway’s  
easy-to-navigate, GetACP.org  
pre-enrollment tool helps 

applicants 昀椀gure out if they qualify 
for the A昀昀ordable Connec琀椀vity 
Program and provides a customized 

checklist for what they’ll need to apply. The applicant will 
need to answer a few simple ques琀椀ons. It takes a few 
minutes!

https://www.fcc.gov/affordable-connectivity-program-providers
mailto:DoNotReply%40usac.org?subject=
https://nv.fcc.gov/lifeline/?ebbp=true&id=nv_flow&ln=RW5nbGlzaA%3D%3D
https://nv.fcc.gov/lifeline/?ebbp=true&id=nv_flow&ln=U3BhbmlzaA%3D%3D
https://affordableconnectivity.gov/wp-content/uploads/ACP-Application-Form-English.pdf
https://affordableconnectivity.gov/wp-content/uploads/ACP-Application-Form-Spanish.pdf
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ACP Applica琀椀on Overview

Before beginning our step-by-step walk-through, let’s review 
the basic parts of the applica琀椀on.

The precise path of each applica琀椀on will vary depending on how 
the individual quali昀椀es and how they choose to con昀椀rm their 
iden琀椀ty and eligibility. However, there are two main paths in the 
Na琀椀onal Veri昀椀er.

Path 1: Applicants who already receive SNAP and/or Medicaid 
bene昀椀ts may auto-qualify with a Social Security number. They 
will follow this path:

1. Enter the full home address of where the applicant wants 
service and their contact informa琀椀on. 

2. Choose to con昀椀rm iden琀椀ty with their Social Security number. 
3. Enter their full name and date of birth. 
4. Choose how they would like to con昀椀rm eligibility (SNAP or 

Medicaid).  
5. Review informa琀椀on. 
6. Find out if they qualify or need to provide more informa琀椀on. 
7. Create an account. 
8. Complete cer琀椀昀椀ca琀椀on.

Path 2: Applicants who do not auto-qualify because they 
choose not to use the last four digits of their Social Security 
number or because they do not par琀椀cipate in SNAP or 
Medicaid (or another program that shares par琀椀cipant 
informa琀椀on with USAC) will follow this path: 

1. Enter the full home address of where the applicant wants 
service and their contact informa琀椀on. 

2. Choose how to con昀椀rm iden琀椀ty.  
3. Enter their full name and date of birth. 
4. Choose how they would like to con昀椀rm eligibility. If 

the applicant chooses quali昀椀ca琀椀on through a child or 
dependent, they will then select the child or dependent’s 
qualifying program, enter the child or dependent’s personal 
informa琀椀on, and iden琀椀昀椀ca琀椀on documenta琀椀on, if applicable. 

5. Review informa琀椀on. 
6. Find out if they qualify or need to provide more informa琀椀on. 
7. Create an account. 
8. Provide addi琀椀onal informa琀椀on and upload documenta琀椀on if 

prompted to con昀椀rm their iden琀椀ty, address, and/or eligibility. 
9. Complete cer琀椀昀椀ca琀椀on.

If applicants do not complete their applica琀椀on (for example 
they do not create an account or they fail to cer琀椀fy their 
applica琀椀on) they will receive an email from USAC with 
informa琀椀on on how to complete their applica琀椀on.
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Starting the Application

Go to www.a昀昀ordableconnec琀椀vity.gov and click Apply 
Now to begin. 

This will take the applicant to the Na琀椀onal Veri昀椀er 
applica琀椀on website. Ensure the applicant has all of the 
required documents listed in their GetACP.org enrollment 

checklist before star琀椀ng.

When the applicant 昀椀rst enters the Na琀椀onal Veri昀椀er, 
they will see an overview of what to expect during the 

applica琀椀on process. Applicants are no琀椀昀椀ed that they:

• Will need to prove their iden琀椀ty by supplying the last 
four digits of their Social Security number (highlighted 
and promoted as the fastest way to apply), their 
Tribal ID number, or by uploading another form of 
iden琀椀昀椀ca琀椀on. 

• Will need an email address to apply. 
• Can 昀椀nd a link to detailed applica琀椀on instruc琀椀ons, 

which are o昀昀ered in mul琀椀ple languages. 

Choose Your Language

The language can be toggled in the top right-hand corner of the 

screen. 

The online applica琀椀on is only available in English and Spanish at 
this 琀椀me; however, applica琀椀on instruc琀椀ons are available in nine 
languages: English, Spanish, Arabic, Simpli昀椀ed Chinese, French, 
Korean, Portuguese, Russian, Tagalog, and Vietnamese.

http://www.affordableconnectivity.gov
http://getacp.org/
https://www.affordableconnectivity.gov/help/tools/#instructions
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Step One: Contact 
Information

Home Address Where They Will Get Internet 
Ensure the applicant enters the full home address of where they want 

to connect to internet service, including a unit or apartment number, if 
applicable.

Di昀昀erent Mailing Address
If the applicant would like to input a separate mailing address where 
they would like to receive USAC communica琀椀ons, they can check the 
box and then input that address in the 昀椀elds that appear.

Email
If the applicant does not have an email address, they can:
• Use a trusted family or friend’s email address
• Create one
• Use a mobile one-way address

Read our FAQs for more informa琀椀on on assis琀椀ng an applicant that does not have an email address. It is 
important that the applicant con琀椀nue to be able to access this email for future correspondence from USAC, 
including if there are follow-up ques琀椀ons, if USAC needs addi琀椀onal informa琀椀on, or for documenta琀椀on 
requests, etc. 

Phone Number (op琀椀onal)
The applicant can op琀椀onally provide a phone number to receive voice 
messages and prompts. This is recommended for applicants who are 

not as comfortable with regularly checking their email. However, 
please note that “for text messages, message and data rates may 
apply. Text STOP to end messages.”

https://www.educationsuperhighway.org/acpbenefit/faqs/#troubleshooting
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Step Two: Prove Identity 

The applicant is now prompted to choose whether they would 

like to con昀椀rm their iden琀椀ty with the last four digits of their 
Social Security number or if they prefer to use another form of 

iden琀椀昀椀ca琀椀on.

The following are op琀椀ons to con昀椀rm applicant iden琀椀ty:
• Last four digits of the Social Security number
• Tribal ID number
• Driver’s License, Military ID, Passport, Taxpayer Iden琀椀昀椀ca琀椀on 

Number (ITIN), or other Government ID

Social Security Number
All applicants who select this op琀椀on will then be asked whether 
they would like to con昀椀rm their iden琀椀ty with the last four 
digits of their Social Security number or if they prefer to use 

another form of iden琀椀昀椀ca琀椀on. An Social Security number is 
not required to par琀椀cipate in the ACP, but providing one does 
process the applica琀椀on the fastest. Note that using a Social 
Security number will not a昀昀ect an applicant’s credit.

Other Form of Iden琀椀昀椀ca琀椀on
If the applicant selects No, a drop-down list, shown below, will 
appear from which they can choose the form of ID they would 

like to provide. Any Government ID issued by the United States 
or another country is valid as long as it displays the applicant’s 

full name, date of birth, and is not expired.

If the applicant 

selects Yes, a 
box will appear 

to enter the 

last four digits.

If applicant  

selects No:

Other ID op琀椀ons: 
• Driver’s License
• Military ID
• Passport
• Taxpayer Iden琀椀昀椀ca琀椀on Number (ITIN)
• Tribal Iden琀椀昀椀ca琀椀on number
• Other Government ID (these include a Matricula 

(Consular ID), a birth cer琀椀昀椀cate, and a student ID)
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Uploading Documents
The applicant will need to select a 昀椀le from their computer and 
upload it. The 昀椀le must be less than 10MB and in jpg, jpeg, png, 
pdf or gif. If applying on their smartphone, the applicant can 
take a picture of the document and upload it. 

If uploading a photo from their phone, it is recommended they 
choose the “small” size.

Enter Name and Date of Birth
Name Requirements
• May only consist of le琀琀ers, hyphens, spaces and single 

quotes.
• Use only the applicant’s legal name, not a nickname.
• The last name must be at least 2 characters. 
• Ensure name entered exactly matches how it appears on the 

ID chosen.
• If the applicant already has an internet plan, ensure the 

name entered matches what is listed on their internet 
account (more informa琀椀on about this can be found in 
Educa琀椀onSuperHighway’s FAQs). 

• If the applicant has mul琀椀ple last names, they should enter 
them all in the Last or Family Name 昀椀eld.

https://www.educationsuperhighway.org/acpbenefit/faqs/
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Step Three: Choose Eligibility

10

The full list comprises:

• Federal Pell Grant
• Veterans Pension and Survivors Bene昀椀t
• Federal Housing Assistance
• Supplemental Security Income (SSI)
• Special Supplemental Nutri琀椀on Program for Women, Infants, 

and Children (WIC)
• Tribal Speci昀椀c Program (only choose if the applicant lives on 

Tribal lands)
• Income   – at or below 200% of the Federal Poverty 

Guidelines
• The applicant does not par琀椀cipate in any of these, but they 

have a child or dependent who may qualify

Program Par琀椀cipa琀椀on

SNAP or Medicaid
Before being presented with other eligibility op琀椀ons, the 
applicant is asked if they par琀椀cipate in Medicaid or SNAP.

These op琀椀ons are provided 昀椀rst as the majority of applicants 
qualify based on par琀椀cipa琀椀on in one of these programs and 
because of data-sharing agreements between state bene昀椀t 
agencies and USAC.

If the applicant selects Yes, they will move directly to reviewing 
their informa琀椀on a昀琀er clicking Next.

If the applicant selects No, they can choose their form of 
eligibility from the list of op琀椀ons, selec琀椀ng all that apply. This 
includes the other listed government assistance programs, via 
income, or because their child or dependent par琀椀cipates in one 
of the listed programs or a琀琀ends a CEP school. 
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Federal Housing Assistance
If the applicant hovers their mouse over the ques琀椀on mark, 
they will see more informa琀椀on on which speci昀椀c housing 
programs may qualify them.
• Housing Choice Voucher (HCV) Program (Sec琀椀on 8 

Vouchers)
• Project-based rental assistance (PBRA)/202/811
• Public housing
• A昀昀ordable Housing Programs for American Indians, Alaska 

Na琀椀ves, or Na琀椀ve Hawaiians

Tribal Speci昀椀c Program
If the applicant selects this op琀椀on, an addi琀椀onal list of 
programs to choose from will appear. They are:

• Bureau of Indian A昀昀airs General Assistance
• Head Start (only households mee琀椀ng the income qualifying 

standard)
• Tribal Temporary Assistance for Needy Families 
• Food Distribu琀椀on Program on Indian Reserva琀椀ons

Documentation
An applicant can apply based on their own eligibility or through a child or 

dependent. 

If applying through a Child or Dependent

If the applicant’s household income does not meet the 

qualifying threshold and they do not par琀椀cipate in any of the 
qualifying programs under the ACP, the applicant may s琀椀ll 
qualify through a dependent who does receive assistance.

A household can 
qualify if at least 
one individual in 
the household 
par琀椀cipates in an 
assistance program. 

For example, 
if their child or 

dependent a琀琀ends 
a Community 
Eligibility Provision 

(CEP) school, par琀椀cipates in the free and reduced meal 
program, or received a Pell Grant in the current award year. 

De昀椀nition of a dependent 
A dependent is someone, other than one’s spouse, who relies on another 
person for 昀椀nancial support, such as for housing, food, clothing, necessi琀椀es, 
and more.
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Applicants who choose to apply through a child or 
dependent, will be prompted to:

1. Select how their child or dependent quali昀椀es their household 
for the ACP.

2. Provide their iden琀椀昀椀ca琀椀on informa琀椀on – 昀椀rst and last name, 
date of birth, and a Social Security number or other form of 
iden琀椀昀椀ca琀椀on.

Child or Dependent Iden琀椀昀椀ca琀椀on
All of the same iden琀椀昀椀ca琀椀on op琀椀ons as the main applicant can 
be chosen. Addi琀椀onally, a student ID can be used as long as it 
is current and includes all of the following: 

• Student’s full name  
• Student’s birthdate 
• School name
• School address
• School logo
• School contact informa琀椀on

A photo of the student is not required on the ID, and while a 
unique student iden琀椀昀椀ca琀椀on number is also not required, it is 
best prac琀椀ce to include one to demonstrate authen琀椀city.

Dependent Name
Ensure the informa琀椀on entered matches the name on the child 
or dependent’s iden琀椀昀椀ca琀椀on.

Tip: 
Encourage the applicant 

to use the youngest, 
qualifying dependent’s 
informa琀椀on since 
eligibility expires when a 

student graduates from 

a CEP/FRPM program, 
for example.
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Step Four:  
Review Information 

This is the last chance in the applica琀椀on to ensure 
all informa琀椀on is correct. If informa琀椀on is entered 
incorrectly, the applicant can risk rejec琀椀on and/or a 
longer review process with USAC. 

In par琀椀cular, applicants should look for any typos 
and ensure that their name exactly matches the 

iden琀椀昀椀ca琀椀on that will be submi琀琀ed. 

Look for typos and ensure the name exactly matches 
the ID that will be submi琀琀ed. If edits are needed,  
click Edit, make correc琀椀ons, and click Save. 

Consent and Check Eligibility 
Applicants will be asked to consent to the informa琀椀on 
provided being used to check eligibility for the ACP.

Then click Check my eligibility.

If the applicant is 

applying through their 

child or dependent, 
they will also have 

the chance to review 

and edit their child 

or dependent’s 

informa琀椀on at this step.
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Step Five: Check Eligibility 

Account Ac琀椀vated
The applicant will 昀椀nd out right away if they qualify to receive the ACP bene昀椀t or if they need 
to provide more informa琀椀on to determine whether they qualify. 

All applicants will next be prompted to either create an account or sign in to their exis琀椀ng 
account. At this stage their applica琀椀on is not saved; the applicant must move on to create an 
account or they will have to re-enter their informa琀椀on when they come back to the ACP 
applica琀椀on.

If they did not automa琀椀cally qualify, the 

applicant will see more informa琀椀on on why 
this occurred. This is common and means the 

system could not automa琀椀cally verify their 
iden琀椀ty, address, eligibility, or a combina琀椀on. 
The applicant will be able to provide more 

informa琀椀on a昀琀er crea琀椀ng an account.
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Step Six: Create an Account

Username
The username will auto populate as the email address previously entered by the applicant. The applicant can keep this or change 
their username.

Password
As the applicant types their password, the requirements will change from a black bullet point to a green checkmark once they have 
been met the password requirements:
• At least 8 characters long
• At least 1 capital le琀琀er
• At least 1 number (0-9)
• At least 1 special character (!@#$%^&*)
• No restricted phrases (the selected username or the  

words - password, lifeline, FCC or USAC)

Tip:
Before con昀椀rming the password and con琀椀nuing with the 
applica琀椀on, encourage the applicant to write down or take a 
screenshot of their username and password. This informa琀椀on 
can be wri琀琀en down on the Enrollment Assistance Handbill and 

should be kept in a secure place. 

Ensure the applicant clicks the box to complete the Captcha 
check. These are checks to ensure the applicant is not a robot 
and to protect the applicant’s privacy and security.

https://www.educationsuperhighway.org/product/enrollment-assistance-handbill/ce Handbill.
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Step Seven: Confirm Information 
and Upload Documents

The System May Need To Con昀椀rm the 
Applicant’s Address. 
This is common with applicants who share an address 

with others, for example, in a homeless shelter, 
apartment building, or re琀椀rement home. The applicant 
has 45 days to con昀椀rm their address, a昀琀er which they 
will need to submit a new applica琀椀on.

Con昀椀rm Address
See a typo? Click “昀椀x it here” to update.

The applicant can click the + sign to expand the screen 
and view a how-to video on 昀椀nding their address on 
the map.

Pinpoint Loca琀椀on
While there is an op琀椀on to zoom in and click as close to the address as 
possible on the map, it is o昀琀en easier and more accurate for the applicant 
to (Google) search their address la琀椀tude and longitude. The applicant can 
then paste this into the boxes below the map. 

Follow these instruc琀椀ons on how to determine an individual’s coordinates 
using Google Maps.
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Con昀椀rm Household
The applicant will then choose 

whether they share money 

with another adult who 

receives the ACP bene昀椀t. 

Next, they select the op琀椀on 
that best describes the 

building in which they reside. 

Number in Household
They can op琀椀onally provide 
the number of people living at 

their address and the number 

of people in their economic 

household. Click Next.

Sign the Agreement
The applicant will then be prompted to enter their 

ini琀椀als in boxes two and three to indicate their 
understanding of the ACP bene昀椀t. They can also 
ini琀椀al in the 昀椀rst box if applicable.

If prompted, provide addi琀椀onal iden琀椀ty 
informa琀椀on. The applicant has 45 days to provide 

documenta琀椀on to con昀椀rm their iden琀椀ty, a昀琀er 
which they will need to submit a new applica琀椀on.
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Con昀椀rm Iden琀椀ty
The applicant can choose to provide 

one document that includes their 昀椀rst 
and last name, date of birth, and the 
last four digits of their Social Security 

number or Tribal ID number (examples 
are listed below), or they can provide two 
documents that combined, include all of 
the previously listed informa琀椀on.

Upload Documents
The applicant will click “Choose File” and select a document to upload. 

Ensure the 昀椀les meet the type and size requirements: less than 10 MB and in PDF, JPG/JPEG, 
PNG, or GIF format.

If prompted, upload documenta琀椀on and provide more informa琀椀on to demonstrate eligibility. 
This prompt is common and simply means the Na琀椀onal Veri昀椀er could not automa琀椀cally con昀椀rm 
the applicant’s eligibility. As such, they are prompted to upload addi琀椀onal documenta琀椀on.

First the applicant can review the informa琀椀on they entered previously and click “昀椀x it here” to 
correct any typos. 

Next, they should select the one program that a member of their household par琀椀cipates in that 
quali昀椀es them for the ACP. Depending on what they select, di昀昀erent op琀椀ons will appear. (See 
below for examples).
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Con昀椀rm Eligibility
Applicants who select SNAP, 
Medicaid, SSI, Federal Public 
Housing, Special Nutri琀椀on 
Program for Women, Infants, 
and Children (WIC) or Veteran’s 
Bene昀椀ts will see this message 

(see example image on the le昀琀), 
requiring the applicant to upload 
documenta琀椀on proving their 
eligibility. There will also be a 

date provided with a deadline to 

provide these materials. 

Eligibility Documents
Example documents include a 

bene昀椀t award or veri昀椀ca琀椀on 
le琀琀er, or a screenshot of their 
online bene昀椀ts portal. These 
le琀琀ers should have a date and 
the bene昀椀t cannot be expired.

Con昀椀rm Eligibility – Federal Pell Grant 
Applicants who select Federal Pell Grant will be 

prompted to enter the name of their or their child 

or dependent’s university or college and upload 

documenta琀椀on that meets the requirements.

Example documenta琀椀on to prove eligibility 
includes a student’s o昀케cial 昀椀nancial aid award 
le琀琀er or a copy of a student’s paid invoice that 
clearly documents receipt of a Pell Grant.
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Con昀椀rm Eligibility - CEP School
For CEP schools or districts, USAC automa琀椀cally checks the name of the CEP school/district 
against the Food Research and Ac琀椀on Center (FRAC) database. For a CEP school, the applicant 
will need to select the student’s school from a drop-down list as seen on the right.

Tip: 
If the CEP school name does not appear in the dropdown, the applicant can select Free and Reduced-Price School 
Lunch or Breakfast Program instead and type in the school name (see more below). The applicant will need to 
provide documenta琀椀on that shows their child or dependent is currently enrolled in a CEP school. 

Con昀椀rm Eligibility – CEP School Documenta琀椀on
If applying on behalf of a child or dependent, the applicant 
will need to provide documenta琀椀on showing the student’s 
enrollment in the qualifying year, such as a report card or 
an o昀케cial school document or le琀琀er that con昀椀rms their 
enrollment. 

School report cards must state the student’s name, student’s 
date of birth, school name, school address, school contact 
informa琀椀on (email and/or telephone), and current school 
year. The report card will only be accepted if it includes all of 

this informa琀椀on. 

Districts may want to prepare a le琀琀er for families con昀椀rming 
their student’s enrollment so they have it ready when 

applying for the ACP. Such le琀琀ers must meet the same 
informa琀椀on requirements as the report card. Adoption Toolkit for Schools

For more informa琀椀on on these 
requirements, as well as other best 
prac琀椀ces for K-12 school districts 

suppor琀椀ng ACP enrollment, see 
Educa琀椀onSuperHighway’s ACP 

Adop琀椀on Toolkit for Schools. 

https://frac.org/community-eligibility-database/
https://www.educationsuperhighway.org/acpbenefit/schools-toolkit/
https://www.educationsuperhighway.org/acpbenefit/schools-toolkit/
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Con昀椀rm Eligibility – 
Free and Reduced Price 
School Lunch or Breakfast 
Programs
For the Free and Reduced Price 
School Lunch or Breakfast 
Programs the applicant enters the 

school name (as seen on le昀琀), as 
well as provides documenta琀椀on 

that their child or dependent 

par琀椀cipates in the program.

Con昀椀rm Eligibility –  
Tribal Speci昀椀c Program
If the applicant selects eligibility through a Tribal Speci昀椀c Program, they will be 
prompted to iden琀椀fy the speci昀椀c program. Documenta琀椀on examples are the same as 
for SNAP.

Con昀椀rm Eligibility – Income 
Lastly, if the applicant chooses to apply based on income, 
they will enter the number of people in their household and 

upload documenta琀椀on.

Documenta琀椀on examples include the prior year’s state, 
federal, or Tribal tax return, the last three month’s worth 
of paystubs, or a Social Security statement of bene昀椀ts. A 
household may s琀椀ll qualify depending on their income level.

Reminder: 45 days to 
upload documents
If the applicant does not 

have their documenta琀椀on 
on hand, they can come 
back to their applica琀椀on 
within 45 days to upload necessary 

documents. If the applicant does not do 

this within the allo琀琀ed 琀椀me, they will need 

to redo their applica琀椀on.

https://www.educationsuperhighway.org/acpbenefit/schools-toolkit/
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The Applicant May Be Asked To Provide Proof  
of Life. 
When an individual applies for the ACP, USAC checks available 
databases to con昀椀rm their eligibility, iden琀椀ty, and address. 
While not common, if the applicant is iden琀椀昀椀ed as deceased, 
they are asked to provide documenta琀椀on that shows recent life 
ac琀椀vity. 

To con昀椀rm they are alive, the applicant needs to provide 
documenta琀椀on that proves their iden琀椀ty and they are alive. 
This documenta琀椀on must contain the following informa琀椀on: 
• First and last name
• Date of birth
• The last four digits of their Social Security or Tribal ID 

number, if used on their applica琀椀on
• An issue date within the last three months

The applicant can either provide one document that includes 

all of the required informa琀椀on or they can provide two 
documents. If they provide two documents, they can provide:
• One document that includes their 昀椀rst and last name; date of 

birth; and the last four digits of their Social Security or Tribal 
ID number, if used on their applica琀椀on.

• One document that shows they are alive. The documenta琀椀on 
must include their 昀椀rst and last name and be dated within 
the last three months. This informa琀椀on can also be found in 
the FCC’s Acceptable Documenta琀椀on Guide.

DOCUMENTATION EXAMPLES 

Prove Your Iden琀椀ty Prove You Are Alive

Government, military, state, or 
Tribal ID, or Driver’s License

Government assistance program 

document

Government assistance program 

document
Current u琀椀lity bill

Birth cer琀椀昀椀cate Current income statement such as 
a paystub

Social security card
Current mortgage or lease 
statement

Prior year’s tax return or W-2 Current re琀椀rement/pension 
statement of bene昀椀ts
Current unemployment statement 
of bene昀椀ts
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Step 8: Sign Agreement

Cer琀椀fy and Sign the Agreement

Ensure the applicant reviews all informa琀椀on before signing. 

When digitally signing, the applicant’s name must match exactly as it appears 
ontheir chosen ID. This is what they should type in the signature box. 

However, make sure the 昀椀rst le琀琀er of the 昀椀rst and last name are capitalized, 
regardless of how it appears on their ID. Not capitalizing may generate an error 

message in the system.

Con昀椀rma琀椀on of Quali昀椀ca琀椀on for the ACP

If immediately approved, the applicant will see a con昀椀rma琀椀on page that includes 
their Applica琀椀on ID. 

Every applica琀椀on, regardless of status, is issued an Applica琀椀on ID. Applicants 
should note their Applica琀椀on ID as they will need this to apply their bene昀椀t with 
an internet service provider. An email will also come from a USAC email address 
with the Applica琀椀on ID and approval status. Let applicants know that this email 
may end up in their spam folder. 

In some cases, approval may take a few minutes or hours. If addi琀椀onal 
informa琀椀on is needed, approval may take days. If USAC cannot con昀椀rm the 
applicant’s informa琀椀on based on the documenta琀椀on submi琀琀ed, the applicant will 
receive an email with instruc琀椀ons on what to do next.
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How to Retrieve the Applica琀椀on ID

The applicant will need their Applica琀椀on ID when 
contac琀椀ng the internet service provider to apply the 
A昀昀ordable Connec琀椀vity Program bene昀椀t to their chosen 
plan. 

Upon approval of their applica琀椀on, the Na琀椀onal Veri昀椀er 
will display their Applica琀椀on ID along with instruc琀椀ons on 
what to do next.

If the applicant needs to retrieve their Applica琀椀on ID, they 
should go to a昀昀ordableconnec琀椀vity.gov and click the blue 
Sign In bu琀琀on in the top right corner.

Sign In
The applicant will 

enter their username 

and password, select 
the box next to “I’m 

not a Robot” and 
click Sign In. 

Dashboard
The applicant will then be taken to the dashboard where they can 
view, access, and return to their applica琀椀on. They can also see 
informa琀椀on such as their Applica琀椀on ID, the date it was created, the 
applica琀椀on status, as well as return to their applica琀椀on to complete 
and 昀椀nalize it. 

The Applica琀椀on ID will 
be listed under “My 

Applica琀椀ons” and the 
status can be any of 

the following:

Incomplete
• The applicant has not 昀椀nished their applica琀椀on and should return to the 

applica琀椀on to complete, or
• USAC could not verify the applica琀椀on quali昀椀ed  The applicant will receive 

an email to this e昀昀ect and may need to provide addi琀椀onal informa琀椀on or  
documenta琀椀on. However, if other edits need to be made, the applicant should 
call USAC to close their applica琀椀on and then start a new one. 

Pending  
All pieces of the applica琀椀on have been submi琀琀ed and it is under review. The 
applicant should check back soon as well as keep an eye out for an email from 
USAC in case they need to provide addi琀椀onal informa琀椀on. 

Quali昀椀ed 
The applica琀椀on has been approved and the applicant can use their Applica琀椀on ID 
to contact a provider and start receiving bene昀椀ts. 

Expired  
The applicant should re-apply for the ACP in the Na琀椀onal Veri昀椀er.
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90 Days to Apply Bene昀椀t

Once con昀椀rma琀椀on of approval is received and the Applica琀椀on ID status reads “Quali昀椀ed” the applicant must 
contact a par琀椀cipa琀椀ng internet service provider within 90 days to begin receiving the bene昀椀t. 

If the applicant is applying their bene昀椀t to a new plan, they should see the bene昀椀t applied quickly. If they are applying it to an 
exis琀椀ng account however, it can take as long as 90 days to take e昀昀ect.

The dashboard will provide the deadline for them to apply with their provider.

GetACP.org is a mobile-friendly website that prepares households for ACP enrollment and 
provides on-demand support. It provides applicants a list of a昀昀ordable plans that serve the 
applicant’s home, star琀椀ng with those that are li琀琀le or no cost with ACP at the top. If the applicant 
hasn’t already, encourage or assist them in exploring their op琀椀ons via the tool.

The applicant should choose the provider and plan that 昀椀ts their needs and then call or go to the 
provider’s website to apply their ACP bene昀椀t with their Applica琀椀on ID to a new or exis琀椀ng plan.

Need Help?
If applicants have any ques琀椀ons or need assistance, 
they can contact the Universal Service Administra琀椀ve 
Company, ACP Support Center via:

ACPSupport@usac.org      

(877) 384-2575, seven days a week, from 
9:00AM to 9:00PM ET

http://getacp.org/
mailto:ACPSupport%40usac.org%20%20%20?subject=
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Step 1 | IDENTIFICATION

Iden琀椀fy Veri昀椀ca琀椀on
Use the last four digits of your Social Security number (fastest and easiest way to apply) OR provide one of the following:

Documenta琀椀on Must Include:
• Your 昀椀rst and last name
• Your date of birth
• Documenta琀椀on must be up to date

Document Examples
• Valid government, military, state or Tribal ID
• Birth cer琀椀昀椀cate
• U.S. driver’s license or foreign driver’s license
• U.S. passport or foreign passport
• Cer琀椀昀椀cate of U.S. Ci琀椀zenship or Naturaliza琀椀on
• Permanent Resident Card or Green Card
• Government assistance program document
• Individual Taxpayer Iden琀椀昀椀ca琀椀on Number (ITIN)
• Student ID card (ID needs to include the student’s full name, birth date, name

of school, school address, logo, and contact informa琀椀on)

Note: If choosing to qualify through a child or dependent, the last four digits 
of the Social Security number or iden琀椀ty documenta琀椀on will be needed for 
the child or dependent and the applicant.

Appendix One: Government IDs  

and Other Qualifying Documents

Some applica琀椀ons may be processed immediately (generally if using a Social Security number), but others may require addi琀椀onal 
documenta琀椀on. USAC may also contact the applicant if they need addi琀椀onal informa琀椀on to con昀椀rm eligibility once an applica琀椀on 
is submi琀琀ed. The following provides examples, as well as some helpful 琀椀ps, as to what these documents need to include. 

If sending documenta琀椀on via mail, always send copies or pictures of original documenta琀椀on; never send the original 
documenta琀椀on.
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Step 2 | ELIGIBILITY

Op琀椀on 1: Qualify Through Household Income
If you qualify through your income, you may need to provide documenta琀椀on that shows your annual income is at or below 200% of the  
Federal Poverty Guidelines.

Documenta琀椀on Must Include:
• Your (and/or your dependent’s) 昀椀rst and last name
• Your annual income

Document Examples
• Prior year’s state, federal, or Tribal tax return (e.g. a 1040)
• Current income statement from your employer or a paycheck stub (Note: you 

will need this for three consecu琀椀ve months)
• A Social Security statement of bene昀椀ts
• Veterans Administra琀椀on statement of bene昀椀ts
• Unemployment or Worker’s Compensa琀椀on statement of bene昀椀ts
• Divorce decree, child support award, or a similar o昀케cial document showing  

your income
• A re琀椀rement/pension statement of bene昀椀ts

Op琀椀on 2: Qualify Through Program Par琀椀cipa琀椀on
If you (or your dependent) par琀椀cipate in a qualifying assistance program(s), you may need to provide documenta琀椀on as proof.

Documenta琀椀on Must Include:
• Your (or your dependent’s) 昀椀rst and last name
• The name of the qualifying program, such as SNAP
• The name of the government, Tribal en琀椀ty, program administrator, 

school, school district, university, or college that issued the 
document

• An issue date within the last 12 months or a future expira琀椀on 
date, or the current (CEP) or current or previous school year 
(FRMP) 

Note: CEP documenta琀椀on requires an issue date for the current
academic year, Pell Grant requires an issue date for the current
award year, and Free and Reduced Price School Lunch requires an
issue date for the current or previous academic year. 

Document Examples
• Rental lease
• Bene昀椀t award or Approval le琀琀er
• Proof of enrollment in a CEP School
• Free and Reduced Price School Lunch Le琀琀er 
• Statement of bene昀椀ts
• Screenshot of StudentAid.gov dashboard

If you are prompted to provide proof of life documenta琀椀on, please review USAC's Accepted Documenta琀椀on Guide for more 

informa琀椀on. Please note that applicants must be 18 or older to apply for the ACP on their own; however, emancipated minors are 

eligible if they provide addi琀椀onal documenta琀椀on to prove their status. Please refer to the above link for more informa琀椀on.

https://acpbenefit.org/do-i-qualify/
https://www.educationsuperhighway.org/wp-content/uploads/SchoolDistrict-CEP-Letter.pdf
https://www.educationsuperhighway.org/wp-content/uploads/SchoolDistrict-FRPM-Letter.pdf
https://www.affordableconnectivity.gov/wp-content/uploads/ACP-Acceptable-Documentation-Guide-English.pdf


28

Step 3 | ADDRESS (if applicable)

Address Veri昀椀ca琀椀on
Some applicants may be asked to provide documenta琀椀on proving their address.

Documenta琀椀on Must Include:
• Your 昀椀rst and last name
• Physical address

Document Examples and Tips
To prove your address online, you can use the mapping tool. To prove your 
address with the mail-in applica琀椀on, you can send a map that clearly shows 
your physical address or loca琀椀on, including la琀椀tude and longitude coordinates. 
Coordinates are required if you live on Tribal Lands.

Other Documenta琀椀on op琀椀ons include:
• Driver’s license or other valid government ID
• U琀椀lity bill
• Mortgage or lease statement
• Most recent W-2 or tax return

Note: If you live with another adult who receives the ACP, you must complete 
and submit the ACP Household Worksheet. It will automa琀椀cally appear online to
complete or it must be printed and submi琀琀ed with the paper applica琀椀on.

https://www.affordableconnectivity.gov/wp-content/uploads/lifeline/images/ACP-Household-Worksheet-English.pdf
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Appendix Two: Full Text of the Agreement

Quali昀椀ca琀椀ons 
I or someone in my household currently receives bene昀椀ts from a program that quali昀椀es for the A昀昀ordable Connec琀椀vity Program, 
or my annual household income is 200% or less than the Federal Poverty Guidelines.

Internet company no琀椀昀椀ca琀椀on
I understand that I must tell my internet company within 30 days:
• if my household no longer quali昀椀es for the A昀昀ordable Connec琀椀vity Program or
• if I move to a new address.

Only one bene昀椀t per household allowed
I understand that my household can only receive one monthly service bene昀椀t and one device discount (desktop, laptop, or tablet) 
through the A昀昀ordable Connec琀椀vity Program, and to the best of my knowledge, my household is not ge琀�ng more than one 
service bene昀椀t and one device discount.

Poten琀椀al impact on your bill if program ends
I understand that the A昀昀ordable Connec琀椀vity Program is a federal government bene昀椀t that reduces my internet service bill, 
and my household will be subject to the internet company’s undiscounted general rates, terms, and condi琀椀ons if my household 
con琀椀nues to subscribe to the service a昀琀er the conclusion of the A昀昀ordable Connec琀椀vity Program.

How your informa琀椀on will be used
I agree that all of the informa琀椀on I provide on this form may be collected, used, shared, and retained by the A昀昀ordable 
Connec琀椀vity Program administrator (Universal Service Administra琀椀ve Company) for the purposes of applying for and/or receiving 
the A昀昀ordable Connec琀椀vity Program bene昀椀t.

I agree that my state or Tribal government may share informa琀椀on about my bene昀椀ts for a qualifying program with the A昀昀ordable 
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Connec琀椀vity Program Administrator if required by law and this informa琀椀on will be used only to help 昀椀nd out whether I can get an 
A昀昀ordable Connec琀椀vity Program bene昀椀t.

Check eligibility at any 琀椀me
The A昀昀ordable Connec琀椀vity Program Administrator or my service provider may check whether I s琀椀ll qualify at any 琀椀me.

Must meet recer琀椀昀椀ca琀椀on deadline
In order to con昀椀rm that I s琀椀ll qualify for the A昀昀ordable Connec琀椀vity Program bene昀椀t, I understand that I have to respond to a 
recer琀椀昀椀ca琀椀on request by the deadline or I will be removed from the A昀昀ordable Connec琀椀vity Program and my bene昀椀t will stop.

I cer琀椀fy, under penalty of perjury, that all of the informa琀椀on provided on this form is true and correct to the best of my knowledge. 
I know that willingly giving false or fraudulent informa琀椀on to get A昀昀ordable Connec琀椀vity Program bene昀椀ts is punishable by 昀椀ne 
and/or imprisonment under 18 U.S.C. §1001 and can result in being barred from the A昀昀ordable Connec琀椀vity Program.

Your Signature 
Type your full legal name below

 □ I understand this is a digital signature, and it is the same as if I signed by name with a pen.


